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SAFETY RECALL NOTICE

Dear Mr. Chris Knowles:

This notice is sent to you in accordance with the requirements of the National Traffic and Motor
Vehicle Safety Act.

Tomberlin Automotive Group has decided that certain 2012 model year AVL low speed vehicles
fail to conform to the requirements of Federal Motor Vehicle Safety Standard No. 500, “Low
Speed Vehicles.”.

'!'TMPORTANT !

» Tomberlin Model year 2012 AVL’s are being recalled
» Contact your nearest dealer to schedule an
appointment to have the repair completed

VIN# 5TSTA273XCG120005 Dealer — Southern Custom Carts Ph.# (954) 636-2186

Why is a recall being The seatbelts on the AVL are missing a manufacturer’s date code

conducted? and have an incorrect type statement. In the event of a safety issue
with the affected seat belts, the vehicle owner may not be able to
identify the seat belt if it does not have a date of manufacture.

What are we doing about Tomberlin will replace the seatbelts on these vehicles free of
the problem? charge. The time required a dealer to replace the vehicle is
estimated to be 2 hours.

What should you do? Owners: Contact your Tomberlin Dealer and schedule an
appointment to have the replacement completed.

Dealers: Repair the vehicle in your possession and file warranty as
per the normal warranty process.

What if you no longer Please contact Brad Wiley @ 706-860-8880 ext 112
own this AVL?
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Who should you contact  Please contact Brad Wiley @ 706-860-8880 ext 112
if you have further
questions or concerns?

If you have already paid to have your seat belts replaced for this condition, you may be eligible
for reimbursement of the charges you paid for the replacement of your seatbelts. To learn more
about what you need to do to obtain reimbursement, Please contact Brad Wiley @ 706-860-
8880 ext 112

If after attempting to have your vehicle repaired you believe you have not been able to have your
vehicle remedied without charge and within a reasonable amount of time, you may submit a
complaint to the Administrator, National Highway Traffic Safety Administration, 1200 New
Jersey Ave., S.E., Washington, D.C., 20590; or call the toll-free Vehicle Safety Hotline at 1-888-
327-4236 (TTY: 1-800-424-9153); or go to hitp://www.safercar.gov.

We apologize for any inconvenience this safety recall may cause, but your safety is our first
concern. .




